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KEY PERFORMANCE INDICATORS 
Report Content 
This report contains Unitywater’s performance against a broad range of Key 
Performance Indicators. The indicators are categorised as customer, 
consumption, asset, water security, finance, and environmental indicators.  
 
The information contained in this report meets Unitywater’s obligation under 
section 575A of the Water Supply (Safety and Reliability) Act 2008 to publish 
performance indicators.   
 

Report Interpretation 
The following symbols should be used to interpret results: 

NR Not Relevant (an activity Unitywater does not undertake) 
ND No Data (Unitywater undertake this activity, however no data is available for the 

reported period) 
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General Indicators 
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Water Security Indicators 
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Finance Indicators 
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Customer Indicators 

 
 
Other indicators 

 
 
 


